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MATERIAL FACT 

 
Total Store Reopening 

 

BK Brasil Operation and Advisory to Restaurants SA (“Company”), in compliance with the provisions 

of the Brazilian Securities and Exchange Commission (“CVM”) Instruction 358/2002 and in addition to the Notice 

to the Market published by the Company on 03/20/2020 and the Material Fact released on 07/02/2020, 

communicates to its shareholders and the market in general, that, on this date, 100% of our restaurants, of 

the BURGER KING® and POPEYES LOUISIANA KITCHEN® brands, already returned to operation. We also 

emphasize that the Company continues with 3 restaurants under refurbishment and chose not to resume the 

activities of 19 operations, ending them definitively in the 3rd quarter, as part of your maintenance plan and 

portfolio optimization. 

For the reopening of operations, we carefully followed all governmental recommendations regarding the 

operating conditions of the stores, in view of the social distance that together with our already strict hygiene 

measures, protect our customers and employees. As previously disclosed, among the actions implemented for 

openings, we have intensified the hygiene procedures of our restaurants, expanded the use of personal 

protective equipment, distributed masks to all our employees, installed protective acrylics in stores and sent 

thermometers to measure the temperature of employees. The Company will continue to monitor closely the 

development of the pandemic in our business. 

In addition to the resumption of 100% of the operations mentioned above, the Company started on 08/24/2020 

the activities of its first integrated “Ghost Kitchen” operation under the BURGER KING® and POPEYES 

LOUISIANA KITCHEN® brands. This new format with an exclusive focus on the Delivery operation is intended 

to provide the best experience for our customers, with maximum convenience. 

 

Barueri, September 11th, 2020. 

 

Clayton de Souza Malheiros  

Investor Relations Officer 


